
QUALITY POLICY 
 
 
 
It is the aim of Burgess Architectural Products Ltd., to achieve 
or exceed our customers’ requirements, as contracted by terms 
of specification, drawings and documented instructions, whilst 
adhering to the requirements of ISO 9001: 2000. 
 
Burgess Architectural Products Ltd., will provide all necessary 
equipment, training and communication needed to achieve 
these aims. 
 
It is the responsibility of all management to collect, analyse and 
review relevant data, to monitor the ongoing effectiveness and 
suitability of the Quality Management System and to provide for 
functional improvement within all areas of our business. 
 
We aim to provide the best possible products and service in 
order to retain and secure future business from existing and 
new customers; to the benefit of all concerned. 
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